
	  

 
Frequently Asked Questions: Cuba Travel 
 

1. How does Smithsonian Journeys offer travel to Cuba?  
Smithsonian Journeys was one of the first tour operators to receive a license to operate 
People-to-People programs from the Office of Foreign Assets Control, U.S. Department of the 
Treasury. We have operated successful tours in Cuba since 2012, and our travelers benefit 
from our experience, excellent guides, and contacts in the region. 
   

2. What is People-to-People travel?  
The People-to-People educational exchange initiative allows Americans to travel to Cuba 
with a full-time schedule of meaningful interaction for cultural exchange.  With ample time 
to have direct and purposeful communication with Cuban citizens, the program will include 
full, but very worthwhile days. Our small groups allow for this rewarding cultural exchange. 
 

3. What are the travel regulations for People-to-People travel to Cuba? 

• Travelers must participate in a full-time schedule of meaningful interaction, including all 
activities planned (unless you become ill) and do not deviate from the itinerary. 

• Travelers must keep a daily log of and/or receipts from any expenditures made during 
the trip for up to five years.  

• General tourism to Cuba is still not allowed under current OFAC regulations.  

 

4. What is OFAC?  
The Office of Foreign Assets Control (OFAC) of the U.S. Department of the Treasury 
administers and enforces economic and trade sanctions based on U.S. foreign policy and 
national security goals. Many of the sanctions are based on United Nations and other 
international mandates, are multilateral in scope, and involve close cooperation with allied 
governments. Due to trade and travel restrictions established by the current U.S. 
Government sanctions on Cuba, all matters relating to travel of U.S. Citizens are regulated 
by OFAC.  
 

5. Will I have any free time while in Cuba? 
Due to license parameters and the purpose of our travel, travelers will be engaged in 
scheduled People-to-People interactions throughout the day (roughly from 9 a.m.–5 p.m., 
and occasionally later). You will have less free time than on other Smithsonian Journeys’ 
trips. Please note some evenings will be unscheduled.  
 

6. What documentation is needed for travel to Cuba? 
A valid passport, visa, and a signed Certification of Travel form that demonstrates your 
understanding of our authorized category and the restrictions of the category permitted by 
the U.S. Government’s Treasury Department for your travel to Cuba (People-to-People 
Exchanges).  
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7. Can I extend my trip or buy a “land only” package? 

• At this time, due to the requirement of having to provide a full-time schedule of 
meaningful interactions to all travelers in Cuba, we do not offer pre- or post-tour 
extensions.  

• Until commercial flights are approved and planned, we cannot offer “land only” 
packages.  We may adjust this policy as the regulations changes.  

 

8. What type of aircraft is used for the flights to/from Miami and Cuba? 
Our public charter flights will be on full-size aircrafts (Boeing 737s or similar). 
 

9. What is the weather like in Cuba and what should I wear? 

• Cuba enjoys a tropical climate with temperate weather year-round (average high of 80° 
and average low of 65° Fahrenheit). 

• Casual attire is appropriate throughout the Smithsonian Journeys program. Pants or 
nice shorts, skirts/dresses and sandals are fine. You may want to bring one or two 
outfits that can be dressed up a bit for the welcome and farewell nights. 

• Comfortable, broken-in walking shoes with non-skid soles are essential—you’ll be 
walking one to two hours per day on some cobblestoned streets, potholed sidewalks, 
and other uneven surfaces. 
 

10. Will my cell phone work in Cuba? 

• We advise you to check with your carrier, as a few U.S.-based wireless carriers are now 
starting to offer roaming features in Cuba. 

• Even if your U.S based carrier does offer roaming in Cuba, mobile data is often slow 
and unreliable.  

• The most reliable way to call the U.S. is through the hotel phone, averaging $2.40 per 
minute.  

• Satellite phones will not be allowed in Cuba 
 

11. Is Internet access available in Cuba? 
Internet access will be available for purchase at a per hour cost at the hotels; however, 
service can be extremely slow and unreliable. 
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12. What types of electrical outlets are there in Cuba? 
Most of the electrical outlets in Cuba are a combination of 110 volts U.S.-style plugs and 
220 volts European-style plugs. (When the electrical current is 220 volts, you may need a 
converter to decrease the voltage.) We recommend you bring a worldwide plug adapter, as 
you may find a variety of outlets. 

 

13. Will my credit card(s) work in Cuba? 

• We advise you to check with your financial institution and/or credit card company to 
determine whether they have established the necessary mechanisms for use of 
credit/debit cards in Cuba. 

• As it has been our experience that credit cards do not work reliably in Cuba, we highly 
recommend that you bring all the money you anticipate needing, plus a bit extra, in 
CASH ONLY (U.S. Dollars, Euros, or Canadian Dollars). 
 

14. What is the currency conversion rate? 

• As of April 2016, 1 Cuban Convertible Peso (CUC) is equal to 1 U.S. Dollar. (Please 
note that there is a 3% service fee to exchange foreign currency to CUCs, and an 
additional 10% (total of 13%) charge to convert USD, so travelers often choose to bring 
Euros or British Pounds.) 

• The extra 10% penalty is levied on the USD will be lifted when there are no longer any 
sanctions or restrictions on Cuba’s access to the international banking system.  
 

15. How much money should I bring? 

• We recommend a minimum of $300 to cover meals not included on the itinerary and 
miscellaneous optional expenses (such as, when away from the group, a taxi to an 
optional evening show or a restaurant on one of the dinner nights at leisure). Of course, 
please keep your own spending habits in mind, as well. 

• If you plan to purchase artwork, alcohol, or tobacco products (within the outlined limits 
below), or attend an optional evening show, such as the Tropicana, please plan to bring 
additional funds. 
 

16. What am I allowed to purchase and bring back to the U.S from Cuba? 

• Authorized travelers are permitted to bring back into the U.S. up to $400 worth of goods, 
products, souvenirs, and handicrafts for personal use. Alcohol and tobacco products 
cannot exceed the value of $100 towards the total ($400) of all goods and products. 

• There is no limit on the amount of artwork or informational materials. (Please note that 
the prices for quality artwork in Cuba can range from several hundreds of dollars up to 
$1,000+. Please plan accordingly if you may be interested in purchasing artwork.) 
 



	  

4	  
	  

Smithsonian Journeys Cuba FAQ 

 

 

17. Are there any limitations on food and beverage consumption? 

• It is important to drink only bottled or boiled water and avoid tap water and fountain 
drinks. Your tour staff will provide bottled water on the bus for the duration of the trip. It 
is also advisable to use bottled water when brushing teeth. 

• It is also wise to avoid raw vegetables; however, fruit that you peel yourself is 
considered safe to consume. 

 

18. How many meals are not included? How will I know where to go? 

• All meals, with the exception of two dinners, are included in the trip price. 

• Your tour staff will provide a list of local paladars (privately owned restaurants) for 
consideration and can help facilitate reservations, if you are interested. 

 


